a serviciuluj CATYV, Sate
ate cereri, zile

¢)
%

rata reclamatiilor solutionate in termenuy] asumat de furnizor,
0

6. Reclamatia taxdrii serviciilor

rata reclamatiei taxiri servicii, %

——

! Paramenrii de calitate corespund Anexei 7 Jg Hotdrdreq nr.278/2009
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